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MODEL/DERIVATIVE:  Bulletin No:  0037 
Freelander  CDS. ref:    L8653bu 

  Issue:      1 
  Date:      01.08.01 
   
   
AFFECTED RANGE: 
All vehicles in VIN range: YA 574912 to 1A 588509  
 
 
PROBLEM: 
POOR FRONT SCREEN WIPER PERFORMANCE 
One or both of the wiper blades may not clear the screen to a satisfactory level and 
may also judder in operation. 
 
 
CAUSE: 
Wiper arm incorrectly formed causing the wiper blade to operate at an incorrect 
angle. 
 
 
ACTION: 
Where a customer complaint of poor wiper performance and / or judder is 
confirmed and the vehicle is in the above VIN range, replace both wiper arms and 
blades.  
Refer to PARTS INFORMATION for correct derivative application. 
Refer to Workshop Manual repair number 84.15.02 for repair procedure. 
 
 
PARTS INFORMATION: 
 

Description Part Number 
Wiper arm - Driver  DKB103020 
Wiper arm - Passenger DKB103080 
Wiper blade - Driver AWR4679 

RHD 

Wiper blade - Passenger AWR4113 
Wiper arm - Driver DKB103090 
Wiper arm - Passenger  DKB103030 
Wiper blade - Driver AWR4680 

LHD 

Wiper blade - Passenger AWR4112 
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WARRANTY CLAIMS: 
Use Complaint Code:  7R6L 
Use S.R.O.:  84.15.01 Renew both wiper arms and blades. 
Time allowance:  0.10Hrs 
 
Normal Warranty Policy and Procedures apply. 


