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MODEL/DERIVATIVE:  Bulletin No:  0072 
Discovery Series II  CDS. ref:    L8671bu 

  Issue:      1 
  Date:       04.07.01 
   
   
AFFECTED RANGE: 

XA 900012 toXA 907212
XA 200412 to1A 299999

All derivatives in VIN ranges: 

1A 700000 to1A 730216
 
 
PROBLEM: 
GLOVE BOX WILL NOT STAY CLOSED 
The customer complains that the glove box will not stay closed and / or that it is 
difficult to close and rattles. 
 
 
CAUSE: 
Oversize location hole for latch assembly alignment pin allowing latch to rotate, 
resulting in misalignment of the latch to the striker. 
 
 
ACTION: 
On customer complaint of the 
above, reposition and secure the 
latch assembly as described below: 
1. With the glove box open, using a 

short screwdriver, remove the 
single countersunk screw 
securing the latch assembly to 
the glove box. 

2. Identify the hole in the glove box 
for the latch location pin, 
(arrowed in illustration). 

3. Apply �Loctite Super Glue Gel� or 
�Loctite Super Attack� to the 
location hole. 

4. Refit the latch assembly ensuring that it is aligned squarely with the moulded 
recess in the glove box. Tighten the securing screw to a torque of 1Nm. 

5. Confirm that latch assembly is square to the glove box and operates freely, with 
the latching pawl returning fully to its rest position. 

6. Allow a minimum of 5 minutes for adhesive to cure before testing the glove box 
for satisfactory operation. 
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PARTS INFORMATION: 
Loctite Super Glue Gel or Loctite Super Attack - sourced locally 
 
 
WARRANTY CLAIMS: 
Use Complaint Code:  8W5C 
 
Use S.R.O.:  76.52.08    
Time allowance:  0.10Hrs 


